
From smartphone and tablets to infrastructure devices such as cloud servers, automotive 
sensors and Internet of Things (IoT), EBARA Precision Machinery Europe is driving the develop-
ment of semiconductors with high-precision manufacturing technologies. We are part of the 
Japanese EBARA Corporation, one of the leading manufacturers of vacuum pumps, gas 
abatement and CMP systems. We are No. 2 in the world market for dry vacuum pumps. 80% of 
the top chip manufacturers worldwide are EBARA customers. 

More about EBARA 
For further information:   
ebara-pm.eu  ▪  ebara.co.jp

Interested? 
We are looking forward to receiving 
your application.:

Questions?
Feel free to contact Francoise Brodkorb
Phone +49 6181 1876 82 or +49 173 264 1839

HumanResources@ebara-pm.eu

 ■ 

W E  A R E  L O O K I N G  F O R  A

WHAT WE OFFER
We are a very well positioned, medium sized Japanese company 
offering the security of a solidly grown organisation. We cultivate a 
trusting and collegial Japanese corporate culture and make our own 
mark on the European market with our high-tech product quality. A 
long-term commitment to the company, close relationship with our 
customers and focus on teamwork as well as respect are the pillars 
of our company values. 

ORDER PROCESSOR FOR 
SALES & SERVICE

YOUR RESPONSIBILITY

You will be responsible for processing customer sales orders by 
entering them into our ERP system and checking the orders for 
correctness. You will be supporting the European sales team by 
delivering information and resolving issues in an accurate and 
timely manner, while maintaining good relationships with both 
internal and external customers. 

 ■ Process sales orders (including evaluations, back up agreements, 
consignments) 

 ■ Respond to customer enquiries and coordinate information
 ■ Provide on-going support to the account managers
 ■ Resolve any issues regarding late deliveries, goods stuck in transit, 

goods refused, etc.
 ■ Make sure that customer payments and orders are processed
 ■ Process documentation 
 ■ Monitor order status 
 ■ Create and manage non conformity reports, process warranty 

replacement and RMA (Return merchandise authorization)

EBARA is worldwide No 2 for dry vacuum pumps and CMP 
systems. 80% of the top 20 chip manufacturers are EBARA 
customer. 

YOUR PROFILE 
You are a proactive person and you 
have the following qualifications:

EDUCATION 
High school diploma and commercial 
vocational training or degree

SKILLS
Strong customer service skills and 
ability to remain calm when dealing 
with difficult individual and/or 
situations

Ability to maintain a high level of 
accuracy in preparing and entering 
information while meeting stringent 
deadlines

EXPERIENCE
Ability to prioritize and manage 
multiple projects simultaneously and 
follow through on assigned tasks in a 
timely manner

Strong computer skills (Microsoft 
Word and Excel)

LANGUAGE
Local language and English in spoken 
and written. German is a plus.

(m/f/d)

Develop your career with us.  
Apply now to join us in Kiryat Gat, Israel.


